MyHuUMNanbHoe aBTOHOMHOE [OLKO/IbHOe 06pa3oBaTe/ibHOE yupexjeHue
«fleTcKkuin cag No 2»

624096, r. BepxHaga Meiwma, yn. Mansuesa 4. 4, E-mail: madoy_2@mail.ru
MPNKA3
ot 09.01.2024 r. Neo 18

O HasHa4eHNN OTBETCBEHHOTIO NMua
3a 0KasaHue CUTyaTUBHOM MOMOLLM MHBaNULam
N pyruM manomo6unbHbIM rpaxgaHam B 2024 rogy

B cooTBeTcTBMM C DegepancHbiM 3akoHOM 0T01.12.2014 Ne 419-®3 «O BHeceHuu
N3MEHEHWIA B OTAeNbHble 3akKoHOA4aTeNbHble akTbl Poccuiickoinl depepauun no Bonpocam
counanbHoNW 3aWwmnThbl MHBAAMAOB, B CBA3W C paTugukaunein KoHBeHUMM O npaBax MHBaIMAOBY,
depepanbHbiM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O coumanbHol 3auWuTe WHBANMAOB B
Poccuitickoin depepauun», MeTOANYECKMMU peKoMeHaaunsmn «O noTpebHOCTAX B MOMOLLM
pasfMYHbIX FPynn MHBANNLOB NMPU OKa3aHWM YCAyr Ha 06beKTax counanbHo MHPpacTPYKTYpbI»
06LLepoCcCcUinCKon 06LeCTBEHHON opraHusaymm «Bcepoccuiickoe 06WeCcTBO WHBaNNAOB» W B
Lensx okKasaHus NOMOLWM MHBAIMAAM W UHLIM .ManoMOOWNbHBIM Fpa>kjaHam B NPeojoneHun
6apbepoB, NPensTCTBYHLWMNX NONYYEHNIO UMW YCAYT HapaBHE C APYrMMY NnLamu,

MPNKA3BIBAIO:

1 HasHaunTb OTBETCTBEHHBLIMW 3a OCYLLECTB/IEHUE COMPOBOXAEHUA WHBaSINAO0B U
MHbIX ManoMOGMNbLHBIX TpaXaH,a TakXe 3a OKasaHue WM Heob6XoauMmoi
CUTYaLNOHHOWN MOMOLLW CRefyownx nmuy;
- MALOOY «Jetcknin cag Ne 2» no agpecy ManbueBa gom 4, 3amMecTUTeNs 3aBeAyroLlero no
BMP - dApnny KA.
2. YTBepAnUTb npunaraemyto VIHCTPYKLMIO O NopsigKe AeNCTBUIA MO OKasaHMKO MOMOLLM
WHBaANMAaM W WHbIM ManOMOOGMMbHLIM rpaxaaHam MNpu MX NUMYHOM obpauweHun B MALOY
«JeTckuin cag No 2».

3. KOHTpOnb 3a BbINO/IHEHMEM MPUKa3a 0CTaBsAO 3a COOON.

3aBegyroLLmnii H.E.MoutonaH

C npmnkasom 03HaKOM/IEHDbI:


mailto:madoy_2@mail.ru

Mpuno>keHue K npukasy oT 09.01.2024 Ne 18/2024 r

MHCTpYyKUmMA
Nno OKas3aHWIo MOMOLLM MHBANMNAAM Y UHBIM ManioMO6UIbHBLIM rpaxkjaHam npu mx TMYHOM

obpawieHnn B MALOY «[eTckuin cag Ne 2»

1 Hactoawas VIHCTpyKUMSA 0 nopafgke LeNCTBMI MO OKa3aHWIO NMOMOLLWM WHBaNMAaM U WHbIM
ManioMOGUbHLIM TFpaXKgaHam nNpu UX NMYHOM obpaweHun B MALOY «[eTckuin cag Ne 2»
(panee - NHCTpyKUWA) pernameHTMpyeT NOpsAoK AencTsuii coTpyaHukos MALOY «[eTckuii
cag No 2» (panee - yypexzeHue) npu OKasaHMM CUTYaUMOHHOW MOMOLLM WMHBaNNLAM U UHbLIM
Ma/IoMO6U/IbHBIM TPynnam HaceseHus Npu UX TMYHOM 06paLLeHNN B YUPEXAeHMe.

2. B VIHCTpYKLUMM NCNONL3YIOTCA CefyoL e NoHATUS:

OTBETCTBEHHbIN - COTPYAHUK YUYPeXEeHUs, Ha KOTOPOro NprKasoM 3aBeAyIoLero BO3/10XeHbI
0653aHHOCTX MO COMNPOBOXAEHWUIO W OKa3aHUMI MNOMOWW WHBaNuAaM, UMERLWMUM CTOWKue
paccTpoircTBa PYHKLMN 3peHUs N CAMOCTOATENbHOMO MepeABUXeHNUs, Y UHBIM ManoMOOU/IbHbIM
rpaXkfaHam npu nx TMYHOM 06paLLEHUN B YUPEXIEHME;

cUTyauMOHHasA MOMOLWb - MOMOLLb, OKa3blBaeMas WHBaIMAAM W WHbIM ManoMOOWUIbHbIM
rpaxjaHam B Lensx npeofosieHns 6apbepos, NPENATCTBYOLWMX MONYYEHUIO HapaBHe C APYTMMU
rpaxgaHamu ycnyr, npu Ux IM4HOM 06palleHnn B yUPEXEeHWE;

ManomMobuNbHblE FpaXjaHe - rpaxjaHe C HapylweHuem QYHKUWA ONOPHO-ABUraTe/IbHOro
annapara, noceTuTenn ¢ AeTbMu (4eTbMU-UHBANULAMM), IMYHO 06PATMBLUMECS B YUPEXAEHME,
HyXJatoLWwmecs B CUTyaLMOHHOW NOMOLLN.

3. B uenax obecneyeHns OecrnpensaTCTBEHHOr0 AOCTyNa B yYpeXAeHWe WHBANWAOB U WHbIX
MasioMOBUNbHbLIX rpaXaaH obecrneymBaeTcqd OKasaHWe MOMOLLY NO BbiCafKe M3 TPAHCMOPTHOrO
cpeactea  (mocagke B HEro) W COMPOBOXAEHMIO  rpaxjaHuWHa B yupexieHwue.
Mpun dukcaumm BU3yanbHO Mepej BXOAOM B YUpeX[eHWe WMHBanuga, MHOro masomMobunbHOro
rpaxgaHnHa, YTOYHseTCA ero noTpebHOCTb B rnomowu. [Mpy MonyyeHWM cornacus Ha Takyto
MOMOLLb, YTOYHAETCA Cnocob ee MnpefocTaBneHMs U 06ecreymBaeTcs  COMPOBOXAEHMe
rpaXkjaHuHa B yupexieHue (B TOM yucne K MecTy opraHusauuu npuema rpaxgaH ns nogaum
obpaleHuns).

BxogHas 30Ha yupexpaeHus o60pyAoBaHa naHAycom , 4TO obecneymBaeT JOCTYN B yupexzaeHune
rpaXkaH, UCMob3yOLWNX KPecna-KonsacKu 1 AeTCKMUE KOMACKN.

4. Tlpy CONPOBOXAEHWW OTBETCTBEHHbIM MHBanuga (MHOT0 MasoMOOGWUIBHOTO rpaxAaHuHa),
NNYHO 00paTMBLLErOCA B YUpexieHue, K MeCTy OpraHusauumu npuema rpaxgjaH, nonyyeHus

KOHCYnbTauum, obecneynBaeTcs COGNOAEHME MPaBUN 3TUKU 0OLLEHMS C MHBanWgamu, B TOM



ynucne npefycMOTpPeHHbIX MeTognyeckum nocobmem pAnd o6ydeHUs (MHCTPYKTUPOBAHUA)
COTPYZAHWKOB YUpeXAeHWid v Apyrux opraHusauuid no Bonpocam o06GecrneyeHUs JOCTYMHOCTU
4N UHBaNMAOB YCNyr U 00BLEKTOB, Ha KOTOPbIX OHW MNpPeAoCTaB/IAIOTCA, OKa3aHWA Mpu 3TOM
Heob6xoaMmoi nomouwm MUHUCTepCTBA TPyda M COLMaNbHON 3aliMTbl HaceneHuss Poccuiickoi
Ddepepayuu (nanee - MeToAMNYecKoe nocobue), BK/KOYas:
1) ans rpaxjaHuHa C HapyLlleHWeM C/yxa: OTBETCTBEHHbIV npeanaraeT rpaxgaHuHy MomoLlb
Mo CONpoBOXAeHWI0. Mpy NofyyeHUU cornacus Ha Takyr NMOMOLLb FpaXAaHWHYy npeasiaraetcs
BblOpaTb CrMoco6 ee OKasaHMA  (peyeBble WM NUCbMEHHble  coobWeHns). CnoBsa
COMPOBOXAAOTCA AOCTYMHLIMU, MOHATHbIMUK XecTamu. [peanaraetca rpaxgaHuHy cnepoBaTb
3a C000i, npurnawakwwmmM >XecToM /1aJoHbI0 YKa3blBaeTCA MECTO, Kyfa rpaxiaHuH MOoXeT
MPUCECTb;

2) ANSA rpaxpaHuHa ¢ HapylweHneM 3peHus: OTBETCTBEHHbIN npegnaraeT rpaxgaHuHy noMolLlb
Mo COMpPOBOXAEHWIO. Mpy NoMyyYeHUM cornacus Ha Takyr MOMOLLb FpaxAaHUHY npeasiaraetcs
BblOpaTh cnocob ee npegoctaBneHns (MOALepXKKA 3@ NIOKOTb/PYKY WMAN pedeBble COOOLLEHUA),
YTOUYHSAETCS, C KakoW CTOPOHbI yAOOHO OKasblBaTb MNOAAEPXKY (06bIMHO 3TO cBO6GOAHAas OT
TpoCTW cTOpoHa). lMpu cnycke wan nogbeme No CTyrneHbkam HEO0OXOAMMO BECTU rpaxjaHuHa
neprneHANKYNAPHO K HUM 1 0653aTe/IbHO nokasaTb nepwna. MNMpoxoas ABEPU UKW Y3KME MPOXOAbl
,BCerja wWATW Brepefiu, PYKOW HanpaBnss rpaxjaHWHa Tak, 4TobGbl OH LWen cnefjoMm 3a
OTBETCTBEHHbIM;

3) Ana  rpaxpaHuHa,  UCNbITbIBAKOWEro  TPYAHOCTW  MNpU  MNEPeABUXEHUN:  Npuem
(KOHCY/IbTMPOBaHME) OCYLLECTB/IAETCA TO/IbKO B KabWHeTaxX, pacrnooXeHHbIX Ha MepBOM 3Taxe
3faHmsa.  OTBETCTBEHHbIN npegnaraeT rpaxgaHwuHy nomMowb MO  COMPOBOXAeHWUIO. [lpwu
MOMYyYeHUN COrnacus Ha Takyr NOMOLLb OTBETCTBEHHbI COMNPOBOXAAeT rpaxiaHuHa,;

4) ONna rpaxjaHwHa C HapylweHWAMMW WHTEeNeKTa: OTBETCTBEHHbIN npefnaraeT cnejoBaTbh 3a
coboi, OTKpblBas nepes rpaxaaHWHOM [ABepb W npeanarasd 3aHATb MeCTO MOCETUTENs B
KabuHere.

5. Jluyom, ocyLllecTBAAOWMUM npuem (KOHCYNbTUPOBaHWe, NpueM o6palleHnii rpaxaiaH),
obecrneynBaeTcqd Cco6MOAEHME nNpaBUa  3TUKU O6LLEHWA C  WHBaIUMAOM, B TOM uucne
NPesyCcMOTPEHHbIX METOAMYECKUM NMOCOBMEM, BK/HOYAS:

1)  4na rpaxgaHuHa ¢ HapyLeHnem cnyxa:

a) ONA NPUBNEYEHUA BHUMaHWA HeoOXOAMMO Has3BaTb rpaXAaHWHA MO MMEHW U OTYecTBYy, B
c/flydae OTCYTCTBMSA peakuuu - cnerka MNpPUKOCHYTbHCA K ero pyke wav Npusnedb BHUMaHMWe
YEeCTOM PYKH;

2) ANS TpaXAaHyHa ¢ HapyLWeHNEM 3PEHUS:



a) crneyuanncTy, ocyulecTBasoWemMy npmeM (KOHCYNbTUPOBaHMeE, Npuem o6paLLeHnin rpaxgaH),
Heo6X0AMMO MpeAcTaBUTLCA, NpPU  OOWEHUM C  NOCeTUTeNeM Heo6XOAMMO  Y4YUTbIBaATb
MOCTOSAHHYI NOTPeBHOCTbL rpaXkjaHWHa B OpUeHTauuMuM B MpoOCTpaHcTBe. Ecnm cneumanwucr,
OCYLLEeCTBAAIOWMNIA NpreM (KOHCYNbTUPOBaHME, NpMeM 00paLleHnin rpaxaaH), nepemeLtaeTcs no
KabWHeTy UAN NOKULAET ero, TO ero AeiCcTBMA COMPOBOXAAKTCA KOMMeHTapusMu. Ecnm B xofe
npvema BO3HWKNA HeO6XOAMMOCTb MNPUCYTCTBUS  APYrUX chneunanncTos, HeobxoaMmMo
npeLcTaBUTL UX, faB MM BO3MOXHOCTb BblpasuTb r0O/1I0COM CBOe NMPUCYTCTBUE;

6) npu 06WEHUN C TPpaXAaHWHOM W36eraeTcsa W3NULLIHAA XECTUKynsauus, obecneymBaeTcs
OTCYTCTBME LUYMOBbIX fIBIeHW/ B KabwHeTe (OTK/IIOYAETCA WM MAKCUMAsbHO CHUXKaeTCs
FPOMKOCTb CUTHaN0B TeNeOHOB, HAXOAALMNXCA B KabuHeTe);

3) 4NnA rpaxpaHwHa, WUCNbITbIBAKOWEro 3aTPyAHEeHUs B peun: nNpu 06LeHUn He cnepyet
TOpONUTbL W nepebuBaTb rOBOPSALLEr0, PeKOMEHAYeTCAa MWCMonb30BaTb BOMPOCHI, TpebytoLne
KOPOTKUX OTBETOB, Npu 6Gecefe NOALEPXMUBaTb BM3yasbHbIA KOHTaKT. MpuM BO3HWKHOBEHMUM
TPYLHOCTK B 00OLWEHMM NpeanaraeTca BeCTU Ananor B NMMCbMEHHOM BUAE;

4) pna  rpaxgaHuHa C  WHTENNeKTyalbHbIMW  HapyleHUsMW: B OOLWEeHUNn HeobXOANMO
MCNO/Mb30BaTb KOHKPETHble (HOPMY/IMPOBKU, W3M0XEHHbIE AOCTYMHbLIM W MOHATHLIM A3bIKOM.
Peub g0mKHa ObITb CMOKOMHOM, 63 KonebaHuii TeMbpa M CKOPOCTU WU3N0XEHUS UHDOpMaLUN.
Mpn BO3MOXHOCTM YCTHas MHMoOpMaLua [0/MKHA CONPOBOXAATbCA WANKCTPATUBHLIMU UK
MUCbMEHHbIMY MaTepuanamu.

6. Mo 3aBepweHMV NMYHOTO npuemMa (KOHCY/NbTMPOBAHUA, MPUeMa obpalleHus TrpaxhaHuHa)
OTBETCTBEHHbIV nNpeanaraeT rpaxgaHWHy MNOMOLWb MO CONPOBOXAEHMIO. [lpyu nonyveHun
cornacums Ha Takyt MOMOLLb OTBETCTBEHHbIN CneunaincT cCoOnpoBOXaeT UHBANUAA WU UHOTO
MasloOMO6GMNLHOIO rpaXAaHUHa [0 BbIXOA4a W3 34aHUSA, OKasblBaeT MOMOLLb MpW nocafke B

TPaHCNOPTHOE CPeACTBO.



